MSM PRC Community Coalition Board (CCB) Satisfaction Survey
The Morehouse School of Medicine Prevention Research Center (PRC) conducts the CCB
Satisfaction Survey to collect your opinions about your experiences with the Community
Coalition Board. Results from this survey will be used to enhance your Community Coalition
Board experience. Please complete the following survey to tell us your thoughts. Your
perspectives are very important to us. Please answer the questions honestly, based on what
you really do, think, and feel. This is not a test. There are no right or wrong answers and your
individual responses will not be shared.
1. How long have you been a member of the MSM PRC Community Coalition Board (CCB)?
 A. Less than one year
 B. 1 to 4 years
 C. 5 or more
2. Have you ever been a member of a CCB Committee or Workgroup (e.g. Data Monitoring and
Evaluation Committee)?
 A. Yes
 B. No
3. If you have been a member of a CCB Committee or Workgroup, please select all group(s)
below. If you have not been a member of any group, skip and answer Question 4.
 A. Communications and Technology Committee
 B. Data Monitoring and Evaluation Committee
 C. Executive Committee
 D. Project Review Committee
 E. P20 Project Review Committee
 F. Meet and Greet Ad Hoc Committee
 G. Other
If you have been a member of a committee that was not listed, please specify below.

4. If you have not been a member of a CCB Committee or Workgroup, share the reason(s) why
in the space below.

Please select the response that best shows how satisfied you are with each aspect of The CCB
that is described. Your additional comments in each area are strongly encouraged to support
improvement efforts.
Very
Dissatisfied

Dissatisfied

Neutral

Satisfied

Very
Satisfied

5. Clarity of
the vision for
where the
CCB is going











6. Planning
process used
to prepare
the CCB's
objectives











7. Follow
through on
The CCB’s
activities











8. Efforts to
promote
collaborative
action with
MSM PRC
staff/faculty











9. Training
and technical
assistance
provided by
MSM PRC
staff/faculty











10. Training
and technical
assistance
provided by
CCB
members











COMMENTS: Please reflect on the answers you selected above and share any additional
feedback that you think will be useful

Please select the response that best shows how satisfied you are with the leadership.

Very
Dissatisfied

Dissatisfied

Neutral

Satisfied

Very
Satisfied

11.
Commitment
of The CCB
to build and
sustain a
diverse
membership











12.
Opportunities
for CCB
members to
take
leadership
roles in PRC
initiatives











13.
Opportunities
for CCB
members to
take
leadership
roles in CCB
initiatives











14. CCB
leadership’s
active
engagement
of CCB
members











15.
Collaboration
between
MSM PRC
staff/faculty
and CCB
members











16.
Collaboration
between CCB
leadership
and members











COMMENTS: Please reflect on the answers you selected above and share any additional
feedback that you think will be useful

Please select the response that best shows how satisfied you are with the involvement in the
CCB.
Very
Dissatisfied

Dissatisfied

Neutral

Satisfied

Very
Satisfied

17. The CCB’s
collaboration(s) with
local
communities/coalitions











18. The CCB’s
working relationship(s)
with elected officials











19. Help given through
The CCB to local
communities to help
them address and
resolve their concerns











20. Location of CCB
meetings











21. Collaborative
activities among CCB
members











22. Frequency of CCB
meetings











23. Duration of CCB
meetings











COMMENTS: Please reflect on the answers you selected above and share any additional
feedback that you think will be useful

Please select the response that best shows how satisfied you are with the communication
Very
Dissatisfied

Dissatisfied

Neutral

Satisfied

Very
Satisfied

24. Use of
communication
tools to promote
awareness of the
CCB's goals,
actions, and
accomplishments











25.
Communication
between and
among CCB
members and
MSM PRC
staff/faculty











26.
Communication
between The
CCB and the
broader
community











27. Extent to
which CCB
members are
listened to and
heard by MSM
PRC staff/faculty











28.
Communication
between The
CCB and
Morehouse
School of
Medicine
administration
(i.e. President,
Departmental
chairs, etc.)











COMMENTS: Please reflect on the answers you circled above and share any additional
feedback that you think will be useful

Please select
the response
that best
represents
your opinion
about your
work with the
CCB.

Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

30. My
abilities are
used
effectively











31. I
understand
my role in
The CCB











32. My time is
well spent on
The CCB











33. I am
satisfied with
what The
CCB has
accomplished











34. I feel that
I have a voice
in what The
CCB decides











35. I really
care about
the future of
The CCB











36. I
understand
the tasks of
The CCB











37. CCB
members
regularly
participate in
meetings











38. New CCB
members are
adequately
oriented











39. CCB
interest is
generally
high











40. CCB
meetings run
smoothly











41. CCB
members
seem well
informed











42. Routine
matters are
handled
quickly











43. The
structure of
CCB
meetings are
adequate











COMMENTS: Please reflect on the answers you selected above and share any additional
feedback that you think will be useful

Please select the response that best represents your opinion about the CCB.
Very
Dissatisfied

Dissatisfied

Neutral

Satisfied

Very
Satisfied

44.Opportunities
for CCB members
to access nonmonetary
personal/profession
development
opportunities (i.e.,
grant writing
workshops,
conference
participation,
attendance)











45. Fairness with
which funding
opportunities are
available to
communities (i.e.,
mini-grant funding)











46. The CCB’s
contribution to
improving
health/human
services in region
or state











COMMENTS: Please reflect on the answers you selected above and share any additional
feedback that you think will be useful
47. What are the top three areas in which the CCB excels?

48. What are the top three areas in which the CCB needs improvement?

49. What specific and practical steps do you recommend for CCB improvement?

